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Responding to New Health Reports 

A Login to Cayuse https://cal.esirius.cayuse.com/ 
Practice site: https://cal.stg-esirius.cayuse.com/ 

1 Select Animal Health 
Technician Role 

 
2 Select Veterinary Care 

on the side menu 

& 

Select New Health 
Reports, then expand 
reports in the area for 
which you are 
responding by clicking 
the + 

 

 

 
 
 

3 Open a single New Health 
Report by clicking on the 
Case ID 

 

https://cal.esirius.cayuse.com/
https://cal.esirius.cayuse.com/
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4 Case opens to Overview 
page, which is the 
information sent to the 
investigators when 
submitting the case (1).  
 
After exam, check 
observations entered by 
animal technician and 
correct if needed (2). Select 
the Date stamp (3) add 
notes for investigator and 
your initials (4). Copy the 
information just entered 
into the Notes, then select 
Save (just below the Notes 
box).   

5 Click on Plan Summary (1), 
then paste the information 
from the Overview Notes 
into the Plan Summary box 
(2). This will allow users to 
easily see the Plan when 
going through rechecks. 
Then click on the Save 
button at the bottom.  

 

2 

1 

2 1 

3 

4 



                                      
How to:       Manage Health Cases 

Edited 2/25/21 by KJ 
 

6 Submit the case via email 
to the lab and/or to the 
veterinarians as needed. 
 
Click on Submit Case (1). To 
send a health check email 
to the lab, choose Submit 
Case To PI (2) and check 
either the listserv (Under 
Lab, PI Name) + PI or check 
Notify All Personnel (3) if 
no listserv is present.  
 
Click on the Submit button 
at the bottom (4). Case will 
now move to PI Workflow. 
 
NOTE: If vet review is 
needed first, choose 
Submit Case To Vets (2) 
and choose which doctor 
to review. Then click on the 
Submit button at the 
bottom. Case will now 
move to Cases in Review, 
and Vet can then review 
the case and either 
communicate with the lab 
directly or update the case 
and then submit to the lab 
through the system.   
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Actions for Cases in PI Workflow 

1 To get to PI Workflow, 
Select Veterinary Care 
on the side menu and 
then select PI 
Workflow. Choose the 
case you are working on 
from the PI Workflow 
list. 

 
If no follow-up is needed, 
close the case: 
 
Click on Close Case (1). In 
the Final Diagnosis Box (2), 
date stamp and write final 
progress note and initials.  
 
Click on the Save button at 
the bottom.  
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2 If follow-up is needed after 
you have checked the 
animal, set up a recheck: 
 
Click on Recheck(1). Fill in 
the date of the recheck 
based on vet staff 
standards, choose one time 
and the time of day (2). 
Click the Save button. The 
next window visible shows 
the Plan Summary and the 
Recheck information. Click 
the Start Treatment 
button (3), but do not 
submit the case to anyone 
at this time.   
 
Case will now move to 
Active Cases and will 
appear in the Daily 
Activities list when the 
recheck comes due. 
 
 
 
 

 
Actions From Daily Activities 

1 Click on Daily Activities and 
click on location to see the 
designated recheck activity 
in the calendar.  
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2 Click on the Activity for the 
recheck you are working 
on, either on the box on 
the left (1) or in the 
calendar itself (2). 
 
 
 
 
 
 
Window will open to 
Recheck Case  

 

 
2a If a case is being treated by 

the lab under red card 
orders, choose Modify 
Treatment under recheck 
status, then click Continue, 
which will take you back to 
the Overview Page. 
 
Scenario 1 - case is not yet 
resolved:  

● Repeat steps 3, 4 
and 5 under  
“Responding to 
New Health 
Reports”, above.  

● Then set up a new 
recheck date by 
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repeating step 2 
under “Actions for 
Cases in PI 
Workflow”, above. 

Scenario 2 - case is not 
resolved and OLAC had to 
take action to resolve (ie 
animal not treated or 
euthanized by deadline) 

● Repeat steps 3, 4 
and 5 under  
“Responding to 
New Health 
Reports”, above to 
inform lab that 
action was taken 
and (if applicable) 
lab was charged.  

● Close the case by 
following step 1 
under “Actions for 
Cases in PI 
Workflow”, above. 

● Submit charges 
accordingly  

Scenario 3 - case is 
resolved and lab can 
discontinue treatment: 

● Pull red card 
cageside.  

● Repeat steps 3, 4 
and 5 under  
“Responding to 
New Health 
Reports”, above to 
inform lab that 
treatment is no 
longer necessary 

● Close the case by 
following step 1 
under “Actions for 
Cases in PI 
Workflow”, above. 
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2b If the case has been 
immediately addressed by 
the lab through correction 
of the issue or euthanasia, 
choose Close Case under 
Recheck Status, then click 
Continue.  
 
Then follow step 1 under 
“Actions for Cases in PI 
Workflow”, above. 

 

2c If you cannot find the cage 
from a New Health Report, 
follow steps 1-3 under 
“Responding to New Health 
Reports” above, then close 
the case directly:  
 
Click on Close Case (1). In 
the Final Diagnosis Box (2), 
date stamp and write final 
progress note and initials.  
 
Click on the Save button at 
the bottom.  
 

 
 

Additional Tips 

● Remember to click Start Treatment after updating a recheck, or it will not show up again in the 
Daily Activities calendar.  

● If the lab responds via email that they addressed the issue and you have a recheck scheduled, 
confirm it was addressed then find that case in Active Cases and close it using the instructions 
above. 

● If you get lost and need to change the plan for an active case, you can always get back to the 
Overview Page using these steps: 
○ click on Change Plan on the left hand menu(1) 
○ click the Change Plan button (2) 
○ click “Yes” at the prompt (3)  
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